
 

   

 

 

 

 

 

 

                     Agent information  

                                                                                                 7. juli 2016 

 

Remember APN-elements 

 

Dear agents, 

 

Unfortunately We experience many PNR’s going on our queue with missing or incorrect 

APN-elements hereby meaning cellphone number and e-mail to the traveler. 

 

The high season is begun, and although it is summer, there can be various reasons for 

schedule and/or flight changes before and during the trip. 

 

If the traveler does not receive notifications regarding a changed departure time, it might 

lead to no-show and/or that the following departure flights are fully booked. 

 

It is a joint responsibility to provide traveler the change notification, and the notification 

can easily be sent to the travelers by inserting APN-elements. 

 

We have sent agent information regarding our AACC (Amadeus Automatic Customer 

Contact) module and its function, which gives the possibility to inform the traveler 

directly concerning changes to their itinerary via e-mail or SMS. 

 

In order to enable this information process, it is necessary that the following specific 

inputs are present in the traveler's PNR. You can insert the contact information in 2 

ways: 
 

APN-elementer: 

Cell phone number:  APN-M+299220123/P1 

E-mail:   APN-E+helpdesk@airgreenland.gl/p1 

 

Alternative: 

Cell phone number: SR CTCM-299220123/P1 

E-mail:   SR CTCE-helpdesk//airgreenland.gl/p1  

 

It should be emphasized that it is important to write country code as well as it has to be 

a cell phone number to receive a SMS and if possible an e-mail. 

 

If the traveler is switching cell phone number during the trip, we recommend that the 

APN-element is updated to be able to receive change notifications under the journey.  

 

E-mail notifications 

information via e-mails is sent for changes more than 24 hours before scheduled 

departure. 

 

SMS notifications 

Information via SMS is sent for changes less than 24 hours before scheduled departure. 

 

PNR will continue automatically to agent queue for reconfirmation. Input check in history 

if the traveler has received e-mail or SMS:   
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Furthermore, it contains a reference to that the travelers also has a responsibility to keep 

informed in relation to any changes. 

 

There is 3 official channels with flight informations: 

www.airgreenland.gl/flytider  

www.flyinfo.gl  

KNR teletext  

 

 

If you have further questions you are welcome to contact Helpdesk on 

helpdesk@airgreenland.gl or phone +299 38 22 73. 

 

 

 

 

 

Yours Sincerely 

 

Agentservice 

Air Greenland AS 

helpdesk@airgreenland.gl 


